
How To Prevent Identity Theft
Ac cord ing to a Fed eral

Trade Com mis sion Iden tity
Theft Sur vey, 8.3 mil lion Amer -
i cans were vic tims of iden tity
theft in 2005. Identity theft vic -
tims are of ten left with low
credit scores and can spend
months or years get ting credit
re cords cor rected. They fre -
quently have dif fi culty get ting
credit, ob tain ing loans and even
find ing em ploy ment.

Some in sur ance com pa nies in clude iden tity theft cov er -
age as part of their home own ers pol icy, sell ing it as ei ther a
stand-alone pol icy or as an en dorse ment to a home own ers or
rent ers in sur ance pol icy. This cov er age pro vides the cus -
tomer with re im burse ment for the ex penses as so ci ated with
the iden tity and credit res to ra tion pro cess. They may also in -
clude the ser vices of a fraud spe cial ist to as sist vic tims
through the pro cess of re stor ing and pro tect ing their iden tity.

In sur ance In for ma tion In sti tute Iden tity
Pro tec tion Tips:

l Keep the amount of per sonal in for ma tion in purses or wal lets
to the bare min i mum. Avoid car ry ing ad di tional credit cards, a
So cial Se cu rity card or pass port un less ab so lutely nec es sary.

l Guard credit or debit cards when mak ing pur chases. Shield the
card from the view when us ing ATM ma chines or mak ing long 
dis tance phone calls with phone cards.

l Al ways take credit, debit card or ATM re ceipts. Do not throw
re ceipts into pub lic trash con tain ers or leave them on the
coun ter.

l Pro ceed with cau tion when shop ping on line. Make sure that
you buy  from rep u ta ble re tailers with se cure net works.

l Don’t give out per sonal in for ma tion whether on the phone,
through the mail or over the Internet un less you ini ti ated the 
con tact and are sure who is on the other end.

l Do not fall for on line or e-mail scams. Be wary of e-mail
solicitations for per sonal in for ma tion. In on line scams,
thieves use e-mail in qui ries pur port ing to be from fi nan cial
or other on line or ga ni za tions to ob tain sen si tive in for ma tion.

l Mon i tor ac counts fre quently for sus pi cious ac tiv ity. Make
sure all trans ac tions are ac cu rate. If a prob lem is sus pected,
con tact the credit card com pany or bank im me di ately.

l Or der and carefully review a credit re port from each of the
three ma jor credit bu reaus. Con sum ers are en ti tled to one
free credit re port per year.

l Place pass words on credit card, bank and phone ac counts.
Avoid us ing eas ily avail able in for ma tion like your mother's
maiden name, birth date, etc. If you sus pect a prob lem with
your credit card, change the pass word im me di ately.

l Shred any doc u ments that con tain per sonal in for ma tion
be fore dis pos ing of them. 

l To make it more difficult for thieves to open accounts in
their name, consumers can also contact the fraud department 
of one of the three credit reporting agencies to place a fraud
alert on their credit report. The fraud alert tells cred i tors to
con tact con sum ers be fore open ing any new ac counts or
mak ing any changes to ex ist ing ac counts. 

l Vic tims of a crime should re port it to the store in ques tion
and the po lice im me di ately. A copy of the po lice re port will
be nec es sary to file an in sur ance claim or re port the crime to 
the FTC. Vic tims of iden tity fraud can file a com plaint on
the FTC Iden tity Theft Web site. 
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Perform A

Winter Auto

Insurance

Check

There are typ i cally 17,000 auto ac ci dents in the win ter months.
Wis con sin’s roads are of ten cov ered with ice, snow or such this time of
year, which can cause ve hi cles to slide. Many con sum ers do not re al ize
the lim i ta tions of their auto in sur ance cov er age. For ex am ple, con sum -
ers who do not carry other than col li sion auto in sur ance are not cov ered
in the event of dam age to ve hi cles as a re sult of hail, wind or flood ing.
It’s im por tant to know what your pol icy cov ers. If you have ques tions,
please call our agency.

If you are in an au to  ac ci dent,
re mem ber the fol low ing tips:

l Call the police.

l Obtain information such as the names, addresses, telephone
numbers and license numbers of all persons involved in the
accident, as well as all witnesses.

l Record the time, date, location, road conditions, make and year of 
the vehicles involved, insurance information, apparent damage
and injuries, as well as your version of what happened.

l When you call our agency, make sure to have your policy number 
and other relevant information on hand. Ask your agent what
documents, forms and data you’ll need to file a claim.

l Take notes each time you talk to your insurance company, agent,
lawyers, police or anyone else involved in the situation. Write
down the dates, times, names and what you talked about, as well
as any decisions or promises made.

l Save receipts and bills, including those from a car rental or hotel
room if the auto accident happens outside of your town.

l To avoid accidents, make sure you check the latest weather
reports to avoid storms. The latest road conditions can be found
at www.dot.wisconsin.gov or by calling 1-800-ROADWIS.

An “Umbrella” Of Liability
Protection

Per sonal um brella li a bil ity in sur ance fills in
the gaps for you in two ways:

s It in creases your li a bil ity pro tec tion above
and be yond the li a bil ity lim its of
home own ers or auto in sur ance.

s It cov ers li a bil ity ex po sures that are not
cov ered in your home own ers or auto
in sur ance, such as li bel or slan der.

The per sonal um brella pol icy cov er age
“kicks in” where ex ist ing cov er age ends, up to
the limit of the um brella pol icy pur chased. It can
pro vide ad di tional li a bil ity pro tec tion at lim its of
$1 mil lion to $5 mil lion over and above the lim its 
noted in an ex ist ing ba sic auto or home in sur ance 
pol icy.

What This Symbol
Means To You …

There is a dif fer ence in where you buy your
in sur ance. Many don’t re al ize there are three
sources for in sur ance:

1. Cap tive Agents—who can sell you the in sur -
ance of only one com pany.

2. Tele phone & Internet Rep re sen ta tives—who
can of fer you the in sur ance of one com pany
only on the tele phone or via computer.

3. In de pend ent In sur ance Agents, like us—who
rep re sent many in sur ance com pa nies. We re -
search these firms to find you the best com bi -
na tion of price, cov er age and ser vice for all of
your in sur ance needs.

Pre par ing For A Di sas ter…

The Amer i can Red Cross rec om mends five spe cific ac tions to pre -
pare for a di sas ter, yet less than half of U.S. adults say that they have
done any of these. Just 48 per cent have com pleted first-aid or CPR train -
ing, while 36 per cent have made an evac u a tion plan for how they would
leave their home in the case of an emer gency. Just 28 per cent say they
have put to gether a di sas ter sup plies kit with wa ter, food, med i cine and
other sup plies, while the same num ber have se lected a per son who lives
out side their geo graphic re gion that fam ily mem bers can con tact if they
be come sep a rated af ter an emer gency. Only 24 per cent have es tab lished
a meet ing place to re unite in the event they and their fam ily can not re turn 
home.


