
Do You Need Rental Car Insurance?
When the clerk be hind the car rental desk slides that

form across the coun ter and says, “Ini tial here, sign here” and 
“Oh, check here if you waive li a bil ity and col li sion,” it’s just
nat u ral to pic ture the worst.

Should you check that lit tle box on the rental form? Do
you re ally need that in sur ance? It’s only a few ex tra dol lars,
but why pay more?

No mat ter what you choose, you may still end up feel ing 
con fused and, if you do, you have plenty of com pany.

Ac cord ing to a sur vey by the Kan sas City, Mo.-based
Na tional As so ci a tion of In sur ance Com mis sion ers, nearly 42
per cent of U.S. res i dents don’t un der stand car rental in sur -
ance.

“When rent ing a car, many con sum ers pur chase un nec -
es sary in sur ance and end up wast ing money. Mean while,
other driv ers in ad ver tently under insure their rental car, plac -
ing them selves at risk,” NAIC Pres i dent and Al a bama In sur -
ance Com mis sioner Wal ter Bell said.

Of the peo ple sur veyed, 34 per cent of re spon dents said
they pur chased the rental com pany’s in sur ance just to make
sure they were cov ered, and 24 per cent were not sure

whether their credit card pro vided cov er age when rent ing a
car, the NAIC said.

The NAIC rec om mends con sum ers con tact their in sur -
ance agents and credit card com pa nies be fore rent ing a ve hi -
cle, to in quire about spe cific cov er age needs. The NAIC
noted that com pany travel is not cov ered by per sonal car in -
sur ance and rent als of lon ger than a week might have dif fer -
ent con di tions.
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Competitive Insurance Companies Make Consumers Winners

Auto, home and com mer cial in sur ers were prof it able in 2006 and 2007, a de vel op ment that re sulted in ei ther sta ble or
lower pre mium prices for most U.S. con sum ers, ac cord ing to the In sur ance In for ma tion In sti tute. “To day, in sur ance mar kets
are highly com pet i tive and the ma jor ity of U.S. driv ers, home own ers and busi nesses are pay ing only mod estly more in pre -
mi ums, or in many cases less, for in sur ance than they were just a few years ago,” said Rob ert Hartwig, pres i dent of the In sur -
ance In for ma tion In sti tute. “The ma jor ex cep tion to this gen eral trend is hur ri cane-ex posed coastal prop erty in sur ance
coverages, where in sur ers are seek ing to charge pre mi ums com men su rate with the sub stan tial risk they as sume. The vast ma -
jor ity of the in dus try’s prof its in 2007 will be re in vested back into the busi ness,” Hartwig con tin ued. “Prof its con tinue to
bol ster the in dus try’s pol i cy holder sur plus, a mea sure of claims pay ing ca pac ity, pro vid ing an ad di tional buffer against the
megacatastrophes that lie ahead.



Study Questions Use Of Personality Tests
In Hiring Employees

For the past 15 years per son al ity tests have been thought to be valid 
pre dic tors of job per for mance. So much so that many em ploy ers are
now us ing them when se lect ing work ers or mak ing pro mo tion de ci -
sions.

But a group of in dus trial-or ga ni za tional psy chol o gists say com pa -
nies might want to re con sider the use of per son al ity mea sures in mak ing 
im por tant hir ing de ci sions and key ap point ments.

Why? Be cause per son al ity tests of ten show very small re la tion ships 
with mea sures of job per for mance, says Fred er ick P. Morgeson, a
Valade Re search Scholar and Pro fes sor of Man age ment at Mich i gan
State Uni ver sity.

Morgeson and col leagues John R. Hollenbeck and Neal W. Schmitt 
of Mich i gan State Uni ver sity, Mi chael A. Cam pion of Purdue Uni ver -
sity, Rob ert L. Dipboye of the Uni ver sity of Cen tral Florida and Kevin
Murphy of Penn syl va nia State Uni ver sity, all for mer ed i tors of re search
jour nals where re search on per son al ity test ing is re ported, say these
kinds of tests, in fact, suf fer from sev eral im por tant lim i ta tions.

Their views, pub lished in a re cent is sue of Per son nel Psy chol ogy,
are likely to cause some con tro versy within the field. “That’s un der -
stand able,” says Morgeson, “be cause it chal lenges the com mon sense
no tion that per son al ity is a strong pre dic tor of job per for mance.

Insured Isn’t Always
Protected

One in four Amer i cans with health in sur ance
is still underinsured, mean ing they of ten use up
sav ings or turn to credit cards to cover med i cal
ex penses, ac cord ing to a sur vey in Con sumer Re -
ports.

“Four out of 10 Amer i cans can’t count on
hav ing health in sur ance when they need it,” said
se nior pro ject ed i tor Nancy Metcalf, the ar ti cle’s
au thor. “This in cludes peo ple who don’t have
health in sur ance.”

Ac cord ing to the re port, 49 per cent of all
those sur veyed and 43 per cent of those with in -
sur ance said they were “some what” to “com -
pletely” un pre pared for a costly emer gency.

“In 2005, we passed a mile stone that no
coun try should be proud of, which is that the av -
er age cost of a fam ily plan in a work place-based
pol icy was more than a full-time em ployee mak -
ing min i mum wage gets in a year,” Metcalf said.

What This Symbol
Means To You …

There is a dif fer ence in where you buy your
in sur ance. Many don’t re al ize there are three
sources for in sur ance:

1. Cap tive Agents—who can sell you the in sur -
ance of only one com pany.

2. Tele phone & Internet Rep re sen ta tives—who
can of fer you the in sur ance of one com pany
only on the tele phone or via computer.

3. In de pend ent In sur ance Agents, like us—who
rep re sent many in sur ance com pa nies. We re -
search these firms to find you the best com bi -
na tion of price, cov er age and ser vice for all
your in sur ance needs.

The Most Valuable
Worker Benefit

Health in sur ance is the most sought-af ter ben -
e fit for em ploy ees who don’t get cov er age through
work, ac cord ing to a sur vey on what work ers value 
in their jobs.

Com pre hen sive health ben e fits also were
among the top three rea sons em ploy ees re main in
jobs long term, ac cord ing to the sur vey by Kronos
Inc., a con sult ing com pany based in Boston.

It also found that an em ployer’s pay ing the to -
tal cost of health in sur ance was a more de sir able
ben e fit than a com pet i tive sal ary.

That is rare now, and it is be com ing rarer as
em ploy ers off set some of the ris ing cost of health ben e fits by re quir ing
em ploy ees to pay higher pre mi ums, par tic u larly for fam ily cov er age,
and by rais ing de duct ibles.

Wis con sin con tin ues to have the fourth high est rate of in sur ance
cov er age in the coun try, trail ing only Min ne sota, Ha waii and Iowa.
Based on a three-year av er age, an es ti mated 514,000 peo ple, or 9.4
per cent of the state’s pop u la tion, was with out cov er age, ac cord ing to
the Cen sus Bu reau.


