
How To Speed The Claims Settlement Process
The In sur ance In for ma tion In -

sti tute of fers the fol low ing ad vice to 
speed the in sur ance claims set tle -
ment pro cess:

Be pre pared to give your agent
or in sur ance com pany rep re sen ta -
tive a de scrip tion of the dam age to
your prop erty. Your agent will re -
port the loss im me di ately to your in -
sur ance com pany or to a qual i fied
ad juster who will con tact you as
soon as pos si ble in or der to ar range
an in spec tion of the dam age. Make
sure you give your agent a tele -
phone num ber where you can be
reached.

If it is safe to ac cess the area, take pho to graphs of the
dam aged prop erty. Vi sual doc u men ta tion will help with the
claims pro cess and will as sist the ad juster in the in ves ti ga -
tion.

Pre pare a de tailed in ven tory of all dam aged or de stroyed 
per sonal prop erty. Make two copies—one for your self and
one for the ad juster. Your list should be as com plete as pos si -
ble, in clud ing a de scrip tion of the items, dates of pur chase or
ap prox i mate age, cost at time of pur chase and es ti mated re -
place ment cost.

Col lect can celed checks, in voices, re ceipts or other pa -
pers that will as sist the ad juster in ob tain ing the value of the
de stroyed prop erty.

Make what ever tem po rary re pairs you can. Cover bro ken 
win dows and dam aged roofs and walls to pre vent fur ther de -
struc tion. Save the re ceipts for any sup plies and ma te ri als

you pur chase as your in sur ance
com pany will re im burse you for
rea son able ex penses in mak ing
tem po rary re pairs.

Se cure a de tailed es ti mate for
per ma nent re pairs to your home or 
busi ness from a li censed con trac -
tor and give it to the ad juster. The
es ti mate should con tain the pro -
posed re pairs, re pair costs and re -
place ment prices.

If your home is se verely dam -
aged and you need to find other
ac com mo da tions while re pairs are
be ing made, keep a re cord of all

ex penses, such as ho tel and res tau rant re ceipts.
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Ice Balls Can Be Dangerous

Hail is of ten over looked as an in sur ance con cern,
but even small hail stones can shat ter win dows, smash
roofs, leave pock marks in sid ing and cause thou sands of
dol lars in dam age to your prop erty, ac cord ing to the In -
sur ance In for ma tion In sti tute. Just imag ine a golf ball
dropped from an air plane fly ing at 30,000 feet, reach ing
speeds of 120 MPH as it falls to the ground. Now imag -
ine the dam age it could do if it hit the roof of your house
or car. Hail can also cause se ri ous in jury and even death.

Hail dam age is cov ered un der stan dard home own ers
in sur ance. It is also cov ered un der your auto pol icy, pro -
vided you have com pre hen sive cov er age.



Credit Card Fraud 
Is Most Common Type

Of Identify Theft

The FTC re leased its an nual Fraud and Iden tity Theft Study in Jan -
u ary 2004 and re ported that 42 per cent of all com plaints re ceived were
re lated to ID theft.

l Credit Card Fraud—33%

l Phone Or Utilities Fraud—21%

l Other ID Theft—19%

l Bank Fraud—17%

l Em ploy ment-Re lated Fraud—11%

l At tempted Iden tity Theft—8%

l Government Doc u ments Or Ben e fits Fraud—8 %

l Loan Fraud—6%

Take Ac tion To Pro tect Yourself

s In General—Don’t carry your Social Security card with you. And
don’t write your PINs on the back of your bank cards or credit
cards.

s Wallets—Itemize all cards you carry in your wallet. If you make
photocopies, be sure to copy the back as well, since that’s usually
where the contact number is.

s Handheld Organizers—Use a password to access all of your
information. Also, create a back-up file in case your information is
lost.

s Credit Cards—Close accounts you don’t use on a regular basis (if 
you haven’t used it in at least six months, you probably don’t need
it).

s Purses—If a purse has a shoulder strap, keep it tucked under your
arm and make sure it is in your line of vision. Backpacks that are
out of your sight are easy targets.

Source: Equifax

Are You
Covered If A
Tree Falls On
Your House?

One of the most fre quent ques tions the In sur -
ance In for ma tion In sti tute (III) re ceives con cerns
whether their in sur ance cov ers fallen trees and
branches. “The an swer is quite straight for ward,”
said Jeanne Salvatore, con sumer spokes per son
for the III. “If a tree hits a home or other in sured
struc ture, stan dard home own ers pol i cies pro vide
cov er age for the dam age the tree does to the
struc ture and the con tents within it. This in cludes 
trees felled by a wind storm, hail, weight of ice,
snow or sleet.”

In ad di tion, it does not mat ter whether a tree
was ac tu ally grow ing on your prop erty. If it lands 
on your home, you should file a claim. Af ter a
wind storm, trees, shrubs and branches can be -
come pro jec tiles ca pa ble of trav el ing sig nif i cant
dis tances. In sur ance com pa nies don’t waste time
try ing to lo cate where the tree orig i nally lived.

“In some sit u a tions where the felled tree was 
lo cated on a neigh bor’s prop erty, the pol i cy -
holder’s in sur ance com pany may try to col lect
from a neigh bor’s in sur ance com pany in a pro -
cess called subrogation. This some times oc curs if 
the tree was in poor health or not prop erly main -
tained. If the in surer is suc cess ful, you may be re -
im bursed for the de duct ible,” says Salvatore.

What This Symbol
Means To You …

There is a dif fer ence in where you buy your
in sur ance. Many don’t re al ize there are three
sources for in sur ance:

1. Cap tive Agents—who can sell you the in sur -
ance of only one com pany.

2. Tele phone & Internet Rep re sen ta tives—who
can of fer you the in sur ance of one com pany
only on the tele phone or via computer.

3. In de pend ent In sur ance Agents, like us—who
rep re sent many in sur ance com pa nies. We re -
search these firms to find you the best com bi -
na tion of price, cov er age and ser vice for all of
your in sur ance needs.


